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Monday 17th November, 2008 | ARIA Restaurant, East Circular Quay

UNDERSTANDING TOMORROW’S MARKET OPPORTUNITIES

3.30pm Afternoon Tea

4.00pm Welcome | Kate McKenzie, Group Managing Director, Telstra Wholesale

4.10pm Australia on the move | Michele Levine, CEO, Roy Morgan

Michelle Levine will set the stage on the state of play in Australia. What are the trends that are emerging that will
impact on the market opportunities in the communications space?

4.40pm Connecting Neo | Ross Honeywill, Centre for Customer Strategy

Ross Honeywill will reveal new and startling findings from seven years exhaustive research to identify the different
market segments setting the new agenda for the telecommunications sector.

5.10pm Q&A session

5.45pm Drinks and Networking

6.30pm Dinner

2039 A/O is a founder and executive director of the Social Intelligence Lab with offices in
Australia and Nofth America. Ross is author of the best-selling business book, NEO Power: How the new 4

economic order is changing the way we live, work & play. {? .

&'
Through his leadership role at KPMG (Asia/Pacific) between 1997 and 2001, Ross has become an ’"
internationally recognised authority on consumer behaviour and the impact of a rapidly changing social y
fabric.

W W is the Chief Executive Officer of Roy Morgan Research. Michele joined Roy

Morgan Research in 1984 as Co research Director of the Australian Values Study. Michele has worked in
several large social research projects with the University of Melbourne, Washington University, St. Louis,
and the Institute of Family Studies. Areas of experience include Quality of Life Research, Australian and
International research into peoples’ values, attitudes and opinions in all life domains. - %
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TELSTRA WHOLESALE YOUNG ARTISTS

VWOMIZ_OW Born in Perth, Naomi began her classical voice training fourteen years e
ago, at age Mine. After completing a year of Music Theatre at the Western Australian Academy of &?
Performing Arts, Naomi moved to Sydney in 2004, where she commenced a Bachelor of Music
Performance at the Sydney Conservatorium of Music, majoring in voice. Naomi has performed in

junior, senior and solo recitals and appearances for the Royal School of Music Club W.A,, the Lieder

Society W.A., and the Joan Sutherland Society. Naomi’s performances have been broadcast on ABC

Classic FM and on 2MBS-FM, where she was the featured soloist in a progressive new composition,

Ocean Sensuale, as well as a finalist for the 2008 Young Performer of the Year Award. Naomi has

also appeared in Jonathan Mills’ opera-film, Eternity Man, in the llythian Ensemble at the Seymour

Centre, and in Opera Australia’s new production of My Fair Lady.

Eenevieve W Dividing her time between Sydney and Hobart, Genevieve is a freelance

arpist with a busy performing and teaching career. She has held the position of Guest Principal Y
Harpist with the Tasmanian Symphony Orchestra since 2000, and has toured throughout Australia, g
Europe, Asia and the United States with the Sydney Symphony, the Tasmanian Symphony, and :
the Australian Youth Orchestra. Genevieve has appeared as Guest Principal and section harpist
with the Sydney Symphony, the Australian Chamber Orchestra, and the Australian Opera and
Ballet Orchestra. She has also featured in several ABC FM broadcasts and live recordings, as well
as in-studio sessions for film scores and CD releases. Genevieve has appeared as a soloist with the
Tasmanian Symphony Orchestra, the West Australian and New Zealand Symphony Orchestras.

(/o

W mﬁ/ Amanda studied at the Queensland Conservatorium Griffith University, r’ 1

graduating in 2000 with a Bachelor of Music (Performance) and a Graduate Diploma of Music ; _
(Opera Performance) in 2001. She completed her Master of Music at the Sydney Conservatorium % ,
of Music in 2007. In addition to roles performed at the Sydney Conservatorium, Amanda’s other b :J’“
performances include the roles of Hansel, Cassandra and Jodie the Juggler in the children’s operas = i

Hansel and Gretel, The Sound Garden (Opera Queensland) and Sid the Serpent Who Wanted to Sing
(Oz Opera). Amanda has also appeared as Fantine in the Gold Coast Art Centre’s Les Miserable,

in Opera Queensland productions of Andrea Chénier and Tosca, and in Opera Australia’s Cosi fan
tutte, Turandot, The Pirates of Penzance and Otello. On the concert platform she has appeared in
Opera Queensland’s productions of The Damnation of Faust, West Side Story — A Concert and Verdi’s
Requiem.

PACIFIC OPERA PERFORMANCE PROGRAMS

Segment One (on the terrace)

V’adoro Pupille Handel Naomi & Genevieve
Barcarole Offenbach Naomi & Amanda & Genevieve
Danny Boy Traditional Amanda & Genevieve

Segment Two (during dinner)

Flower Duet (Lakme) Delibes Naomi & Amanda & Genevieve
Summertime Gershwin Naomi & Genevieve

Non lo diro col labbro Handel Amanda & Genevieve

Fields of Gold (Sting): Eva Cassidy arrangement Naomi & Amanda & Genevieve

& Wholesale

Determined to Deliver





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


