Local Number Portability

COMPLETION PERFORMANCE gains Jul'0s | Aug'09 | Sep'08 | Oct'03 | Nov'03 | Dec'08 | Jan'0 | Feb 0 | Mar™0 | Apr™0 | May "0 | Jun ™0

Completions| 4275 4208 4356 374 3487 3052 27110 2570 3048 2338 2404 2124

% Completed in 120 Minutes| 99.75% [ 59.91% [ 100.00% | 959.77% | 98.32% | 99.90% | 99.83% | 9996% | 99.87% | 99.83% [ 100.00% [ 100.00%

Internal Metric (% in 120 Minutes)| 95.00% | 59.00% | 55.00% [ 59.00% | S5.00% [ S5.00% ([ 55.00% | 559.00% | S55.00% | 55.00% | 55.00% | S5.00%
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LOCAL NUMBER PORTABILITY
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