Billing Disputes

The way billing disputes are handled is described in the Customer Agreement, which covers prescribed maximum
timeframes for the determination of billing disputes.

No. of Billing Disputes determined

W ithin timeframe 57 30 33 32 53 47
Outside timeframe 0 0 1 0 0 0
Total 57 30 34 32 53 47
% within timeframe 100% 100% 97% 100% 100% 100%

Billing Disputes Responded Within
Contractual Time Frame = Total Responses Met
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