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DUCT ACCESS APPLICATION FORM



Full Company Name of Customer (Party to Facilities Access Agreement or equivalent):  __________	   

Execution Date of Facilities Access Agreement and/or equivalent including a variation:  __________	     

Note 1: The Customer must have a currently executed FA11, CRA11 or TWA Agreement or equivalent before Telstra will accept a duct study request.


Note 2: This procedure is NOT to be used when requesting studies within Sydney CBD and/or Back Haul within an exchange.  For Back haul requests see attached form and back haul plan sample








[bookmark: _Toc254177113]Important Information:  Terms and conditions
[bookmark: _Toc254177111]Telstra accredited contractor	
The Acquirer’s contractor/s, including such contractor’s staff and sub-contractors, employed by the Acquirer to carry out works shall be Telstra accredited contractors. 

The Telstra accredited contractor authorised by the Acquirer to complete the following activities on behalf of the Acquirer.

	Surveying Company:
	

	Surveyor name
	
	Tel:
	

	Civils Company
	

	Contact name:
	
	Tel:
	

	Hauling Company
	

	Contact name:
	
	Tel:
	


NB: The above-mentioned contractor/s have been engaged to carry out works and is/are not simply being considered to carry out works.  

[bookmark: _Toc254177112]Contractor responsibility 
The Approved Contractor shall be responsible for ensuring that its staff and sub-contractors possess the necessary accreditation & competencies to perform the works being carried out during the construction. 
ie: passports, confined space, gas detection & manhole rescue endorsements for Duct access.
Network Augmentation and Variations
The Acquirer must notify the Telstra representative at the Customer Facilities Access Team for all variations and proposed Network Augmentations during the construction phase. Once Telstra’s Technical Point of Contact has approved an alternative solution, an email from the acquirer advising of this must be provided to the Customer Facilities Access Team and cc’d to Telstra Wholesale. 



Approvals – The Acquirer is responsible for obtaining all necessary permits and approvals, and complying any applicable statutory requirements, prior to commencing construction works.
The Acquirer and Approved Contractor must comply with all applicable requirements under the Acquirer’s FA, CRA or TWA Agreement (as applicable) when carrying out any works.

Drawings - The Acquirer or Approved Contractor will be responsible for providing relevant as-built documentation for the entire length of the asset construction within Telstra’s Ducts.  Such drawings are to be provided to Telstra upon completion of the works.   As-built drawings are to include cable, slack coil metre-ages and cable run metre-ages to Fibre Design Specification.

Warranty - The Acquirer and Approved Contractor shall warrant all works performed on the project for a 24 month period.  Such warranty will take effect on the date that the Construction Finalisation Document (CFD) is successfully approved, acknowledged and will continue for 24 months.
The Acquirer will supply all other approved materials that are required.
Operational Health & Safety
[bookmark: _Toc506974382][bookmark: _Toc509817919][bookmark: _Toc511629012][bookmark: _Toc512494500][bookmark: _Toc512495471][bookmark: _Toc254177116]OH&S general.
The Acquirer and the Approved Contractor are obliged to provide and maintain, so far as is practicable, a working environment for their employees, contractors and members of the public that is safe and without risk to health. As a condition of this TPR, the Acquirer and the Approved Contractor must ensure that any contractors or sub-contractors that may be engaged to perform a service on their behalf will, at all times, identify and exercise all necessary precautions for the health and safety of all persons (including the Acquirer’s and Approved Contractor’s contractors and employees and members of the public).  The Acquirer and the Approved Contractor will comply with all directions by Telstra relating to Occupational Health and Safety (OH&S).
[bookmark: _Toc511629013][bookmark: _Toc512494501][bookmark: _Toc512495472][bookmark: _Toc254177117]Knowledge
The Acquirer and the Approved Contractor will educate themselves regarding all OH&S policies, procedures and measures implemented or adopted by Telstra and/or the occupiers of any premises at or within which the Acquirer or the Approved Contractor will perform works under this TPR.  The Acquirer and the Approved Contractor will comply with all such policies, procedures and measures and, in the event of any inconsistency, will comply with such procedures or measures that provide the greatest level of health and safety.
[bookmark: _Toc511629014][bookmark: _Toc512494502][bookmark: _Toc512495473][bookmark: _Toc254177118]
Legislative compliance
The Acquirer and the Approved Contractor must comply with, and ensure that their employees, contractors and agents comply with, any Acts, Regulations, local laws and by-laws, codes of practice, Australian Standards and Telstra OH&S policies and procedures that are in any way applicable.
[bookmark: _Toc511629017][bookmark: _Toc512494505][bookmark: _Toc512495476][bookmark: _Toc254177119]Incident notification
The Acquirer or the Approved Contractor will promptly notify Telstra of any accident, injury, property, or environmental damage that occurs during the carrying out of works.  All lost time incidents shall be immediately notified to Telstra. The Acquirer or the Approved Contractor will within 3 days of any such incident provide a report giving complete details of the incident, including results of investigations into its cause, and any recommendations or strategies for prevention in the future.
If the Acquirer or the Approved Contractor is required to give any notice to any other party of an accident occurring during the performance by the Acquirer or the Approved Contractor of the works, the Acquirer or the Approved Contractor (as the case may be) will at the same time or as soon thereafter as is possible in the circumstances give a copy of the notice to Telstra.
[bookmark: _Toc511629018][bookmark: _Toc512494506][bookmark: _Toc254177120]Non conformance
If during the performance of the works under your Construction, it is the opinion of Telstra that the Acquirer or the Approved Contractor is:
· not conducting the works in compliance with applicable OH&S management procedures, relevant legislation or health and safety procedures; or
· conducting the work in such a way as to endanger the health and safety of any person or to threaten any plant, equipment or materials, 
upon notice from Telstra, the Acquirer or the Approved Contractor must promptly remedy such situation and pay all related costs of Telstra.
The Acquirer and/or the Approved Contractor may be directed by Telstra to suspend work until the Acquirer or the Approved Contractor (as applicable) satisfies Telstra that the work will be resumed in conformity with the applicable health and safety provisions.
[bookmark: _Toc254177121]If the Acquirer and/or the Approved Contractor fail to rectify any breach of health and safety for which the work has been suspended, or if the Acquirer’s and/or the Approved Contractor’s performance has involved recurring breaches of health and safety, Telstra may terminate the authority to build in accordance with the Acquirer’s FA, CRA and or TWA Agreement (as applicable).

Environmental matters
[bookmark: _Toc254177122]The Acquirer and the Approved Contractor must:
· comply, and ensure that each of their contractors and employees complies, with all requirements of Laws for the protection of the environment;
· demonstrate whenever reasonably required by Telstra that the requirements of all Laws for the protection of the environment have been met; and
· promptly report in writing to Telstra any environmental damage, impact, difficulties or other problems that arise in the course of execution of the works.
[bookmark: _Toc254177123]Environmental incidents.
· The Acquirer and the Approved Contractor are responsible for and must at their own cost make good any damage to the environment caused by a breach of their obligations,

Study Validity Periods

· ADR REQUEST IS VALID FOR 180 CALENDAR ONLY.  (NB: CFD required from 120 days)
· TP REQUEST (once approved) IS VALID FOR 180 CALENDAR DAYS ONLY. (NB: CFD required from 120 days)
· C-study REQUEST (once approved) IS VALID FOR 30 WORKING DAYS ONLY and must be followed by D&CP submission. (NB:  CONSTRUCTION, INCLUSIVE OF HAULING & FIELD SURVEYING, IS NOT PERMITTED PRIOR TO M0 (D&C) APPROVAL)

IMPORTANT – EXTENSION OF TIME REQUESTS NO LONGER ALLOWED FOR TP STUDIES.





The following information is required by Telstra before you commence construction  



Please specify type of study required:
	
	C Study, up to 2km (excluding Backhaul and Sydney CBD) 

	
	

	
	TP Study (1 single continuous A to B up to 25km / multiple A & B ends not allowed)

	
	
	
	Alternate path required (please tick)

	
	

	
	ADR (include your Telstra Reservation ID) NB: Limited to 300 reservations or 25km2

	

	IMPORTANT:  If subduct is not available, kindly provide fibre cable size & specifications - Section 9 


NOTE:  Please ensure to include this form with ARF submission via SNOW (link)
1. Reference no. For this Request:
	Customer ref
	

	Telstra Reservation ID (ADR Only)
	 



2. Customer’s Nominated Contact Point for technical enquires:	
	Name: 	
	
	Tel
	

	E-mail Address:
	


	
3. Customer’s Initial Point of Contact where Telstra should send the response:
	Name:
	
	Tel
	

	E-mail Address:
	

	Postal Address:
	


 





4. Destinations between which Facilities Access is being sought (for multiple points please provide spreadsheet details with multiple A & B Ends)
	“A1“   End Address:
	

	State:
	

	GPS co-ordinates (Optional):
	

	
	

	“B1”   End Address:
	

	State:
	

	GPS co-ordinates (Optional):
	



NOTE:  Please attach the plan of the Duct route indicating intermediate points. 
5. Estimated Duct length between all the destinations    
	TOTAL METRES for all routes ie: A1-B1, A2-B2 etc. –    

	Consisting of:
	Bare Fibre:
	

	
	Subduct:
	

	
	
	



6. Intended term of Facilities Access (2-15 years):   	   years

9. Special requirements/comments (ie: lead-ins, breakouts, splices, loops):   
	No. of Breakouts, 
	ie: 3
	ie.:  P100  Loc2, Loc5, Loc6

	No. of Splices
	
	

	No. of Loops
	
	

	Lead-in: (specify cable spec)*
	ie: FB_12_0_Loose PT Corn
	Addr: 

	
	

	Addr

	Bare Fibre – street network (specify cable specs)*
	Ie: FB_432_0_RIBBON _PE_PRYS
	Addr:


*Refer to ADR Cable Spreadsheet to select cable

10. Do you require a Multiple Subduct Joiner
Note:- Your FA,CRA or TWA must provide for the installation of Multiple Subduct Joiners before you can utilise this option
[bookmark: Check9]|_| Yes	|X| No

11. Will you be conducting a SACI (Self Assessment Completion Inspection)?    

Yes / No (if yes complete below) 
	Accredited SACI Company
	

	Contact Name
	
	Contact No.
	




Customer to submit this form to:  facilitiesaccessductgroup@team.telstra.com
	Duct Access Study Application Form V7 – June 2021
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C0 / D0 - Duct Study Request Form



Full Company Name of Customer (Party to Facilities Access Agreement or equivalent): ___




Execution Date of Facilities Access Agreement or equivalent:  ___

Note 1: The Customer must have a currently executed FA ,CRA or TWA for duct access or equivalent before Telstra will accept a duct study request.

Note 2: A separate duct study request must be completed for each duct route section that originates, terminates or passes through a Telstra exchange. 



The aforementioned Customer requests that Telstra undertake a Duct study for access to Telstra Ducts.



The following information is provided to enable Telstra to undertake this study  



Study types:



|_|	Process under the Reduced Cost option (refer to Comms Pack on the Telstra Wholesale website for details on Reduced Cycle Time and Reduced Costs Options)



[bookmark: Check5][bookmark: Check6]|_|	Detailed Study (2 km or less)	OR	|_|	Preliminary Study (greater than 2 km)



Alternative route option:



|_|	Is alternative route required if requested route is unavailable



[bookmark: Text1]If alternative route is required, what is the additional distance (in metres) the Customer will allow, without reference back to Customer for approval:         Metres.



(Please note additional distances including estimated route, shall not exceed 2km for Detailed Study (C0) and 25km for Preliminary Study (D0)



The processing of the duct access order will be placed “on hold” while the alternate route approval is confirmed with the Customer.







For lead in requests only:

[bookmark: Check10]|_| Check box if an alternative building lead-in to be considered if the original building lead-in is unavailable	

1. Customer’s Reference No. For this Study Request: ___



2. Customer’s Nominated Contact Point for technical enquires:

	Name:  ___ 	Phone:       

	E-mail Address: ___        	Mobile: 0418 538 489

3. Customer’s Initial Point of Contact where Telstra should send study response:

	Name:   ___	Phone:      	

	Fax: 		     	Mobile:  

	Postal Address:  

	State: 	     

	E-mail Address:  

4. Destinations between which Facilities Access is being sought: 

	‘A’ End Address:      

	State:      	

‘B’ End Address:       	

State:      	

NOTE: Please attach a plan of the preferred Duct route showing any required intermediate points. 



5. Estimated Duct length between the destinations:         metres



6. Intended term of Facilities Access (2-15 years): 	  years



7. Underground Equipment the Customer wishes to install:      

8. Nearest exchange code if known:      

9. Is Warren & Brown Ducting (in line with TM00151 (Telstra Standard)) needed to this installation? 

[bookmark: Check8][bookmark: Check9]	|_| Yes	|_| No		If “No” please indicate why it is not needed:      



Multiple Subduct Joiners (H Joint)   

Note:- Your Facilities Access Agreement or Customer Relationship Agreement must provide for the installation of Multiple Subduct Joiners before you can utilise this option



1. Do you require a Multiple Subduct Joiner

|_| Yes	|_| No



2. Manhole / Pit location/s where the Multiple Subduct Joiner is required.   



BACKHAUL / TEBA REQUIREMENTS (Direct Fibre Termination in TEBA rack or OFTU)

1.  Do you require Backhaul Access: |_| Yes   |_|  No  

2.  Length of Optical Fibre cable within the Telstra exchange (i.e. cable chamber to TEBA):         mts 

[bookmark: Check2][bookmark: Check3]3.  Is an OFTU required: |_| Yes   |_|  No     

If “No” please indicate the rack for OF termination:      



4.  Number of Customer’s cables (this order):          

 	Are any Customer cables > 30m  in length (yes/no)? :        

	If yes please indicate the length (in metres) for each of those cables > 30m:      



5.  Rack location or designation for each Customer cable (Pigtail) termination:      	

  

6.  Provide a sketch or plan indicating proposed route of Optic Fibre from cable chamber to proposed location of OFTU.          

     a.   Proposed options of OFTU Locations near TEBA area.           



7. Special requirements/comments (or refer attached details):       





Customer to submit this Duct Study Request to:



	Telstra Initial Point of Contact  

ATTENTION: Duct Delivery Group

E-mail:  facilitiesaccessductgroup@team.telstra.com

[bookmark: DocID_FP1]10239260_2Duct Study Request Template

Version 1.03

			

		

		[bookmark: Phone][bookmark: Fax][bookmark: Email][bookmark: PasteHere]
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