Fact Sheet
Facilities Access
Colocation

The best location for your IT&T equipment

Telstra Wholesale Colocation lets customers rent space for their IT&T equipment in a secure,
reliable, and cost-efficient managed environment. Our colocation centres are housed in Telstra
exchanges and provide features to control the environment and guard against threats to
networks, including power outages and surges.

The full suite of Telstra Wholesale products is already in the building, making it faster, easier and
more cost-effective to access these products and expand networks quickly and efficiently to meet
changing business needs.

Colocation is suitable for all Telstra Wholesale customers who want to house their equipmentina
secure, reliable, controlled environment without having to find or build appropriate floor space.
This includes carriers, ISPs, data storage providers, and corporate LAN providers, ranging from
large corporations to small businesses.

Customer benefits Product features

Flexibility Faster response to changing business needs and opportunities, quickly reflecting

customer business decisions.

Ease, simplicity and peace of mind  Eliminating need to find build and manage suitable premises or take up valuable

office space.

Protection Telstra Wholesale Colocation guards against, power outages and surges with our
Redundant Uninterrupted Power Supply (UPS) and back-up diesel generators.

Coverage Unparalleled access and reach to service our customers’ national needs.
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Features

UPS, power feeds, cable feeds, air conditioning, security and fire protection.

e Thefullsuite of Telstra Wholesale products readily available, making customer access
faster, easier and more cost-effective, assisting expansion of networks in response to
changing business needs.

e Premium Colocation centres at Telstra’s two largest exchanges in Sydney and
Melbourne, featuring the highest level of security, with quality extras and features.

e Colocation centres at Telstra exchanges in Brisbane (Woolloongabba), Adelaide
(Waymouth) and Perth (Wellington).

Benefits

Reduced latency;

Shorter activation and faster fault restoration time frames;

Reduced or eliminated tie-cable fees for activation and rent;

Eliminated risk of network outage from cuts in cables in streets;

More secure connectivity with Telstra Wholesale products;

Greater reliability through fewer points of failure, (eg. there is less SDH equipment
between switches for a wholesale transmission link between Sydney and Melbourne if
they are housed in Telstra Wholesale Colocation to an external data centre);

e Easier, faster, cost-effective maintenance;

Convenience of a partnership with a single provider.

CUSTOMERS CAN RENT SPACE FOR VALUABLE IT&T EQUIPMENT IN
A SECURE, COST-EFFICIENT AND RELIABLE MANAGED

ENVIRONMENT.

Coverage

Colocation gives customers the best access to Telstra’s unparalleled networks. The expansion of
Telstra Wholesale Colocation into more capital cities, and future expansion to regional
Colocation, will facilitate the expansion of our customers’ business boundaries.

Ordering

An application pack can be obtained from a Telstra Wholesale account manager, and new
customers can register on our website www.telstrawholesale.com.

Related products

Colocation is not sold in isolation, but is bundled with other Telstra Wholesale products such as
Telstra Wholesale Internet (TWI), Wholesale Business Grade Ethernet, Wholesale Transmission or
Data Access Radial (DAR).

More information

A Telstra Wholesale account manager can provide further information on Colocation. Details are
also available on our website www.telstrawholesale.com.
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